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MOJOXKXEHHUE

0 CHTYAIHOHHO# MOMOIIY HHBAJIHIAM H JIHIAM € OrpaHH4YeHHbIMH
Bo3mosknocTsiMu B MBJIOY «Jlerckuii cag Ne4 «3oJ10Tas ppiOKa»

r.Hepeabcka CaxajHHCKOH 00/1aCTH

Hacrosimee Ilonoxenue pa3paboTaHo B coOTBETCTBHE ¢ DenepanbHbIM 3aKkoHOM Ne
419 ®3 ot 01 mexabpst 2014 r "O BHECEHHH U3MEHEHHH B OT/CNbHBIC 3aKOHOJATENILHBIC AKTHI
Poccuiickoi @ezmepanuud IO BOIPOCAM COLMAJBHOW 3allUThl HMHBAIMIOB B CBA3H C
paTudukanueit Konperuu o mpasax uHBamunosy, IIpuxazom Ne 527w ot 30 uromst 2015 . "O06
YTBEp)KICHMH TIOpS/KA OOecTedeHrsl yCIOBHI HOCTYNHOCTH IS HMHBAIALOB OOBEKTOB M
IPENOCTABIIAEMBIX YCIYT B chepe Tpyna, 3aHATOCTH ¥ COIMAbHOH 3aIUThl HACETIEHHMS, & TAKOKe
OKa3aHHUS MM IPH 3TOM HEOOXOJUMOW MOMOINH', YTBEPKIEHHOTO NpukasoM MUHUCTEPCTBA

TpyZa ¥ conuanbHoi 3amuthl Poccuiickoit Oeneparuu, Ycerasom MBIIOY «[letckuit can Ne 4
«3omoTas prioka» r.Hesemnbcka.

1. O6acTh NpUMeHEHHSA

1.1. Hacrosiiee mDONOKEHME YCTAHABIMBAET IOPALOK OpraHW3allMd U aJrOPHTM
OKA3aHMSI CHTYAllMOHHOM IOMOIIM WHBAIMIAM H JIKIAM C OTPAaHWYEHHBIMH BO3MOXHOCTSIMHU
30pOBBS (faiee MO TEKCTYy — WHBAIM/BI), OOeCIedeHne YCIOBUH Ui OECHpersTCTBEHHOIO
JOCTyTA.

2. JleficTBHE HACTOSINETO MOJOXKEHMS pacnpocTpaHsercs Ha cotpynnukos MBJIOY
«Jletcknit can Ne 4 «3onotas peidka» r.HeBenbcka (nanee - YIpexIeHHE).

2. O0mue moI0KEeHH

2.1. Vupexnenue OpraHu3yeT OKa3aHHE YCIyr JIHOOIM C  OTPaHMYCHHBIMA
BO3MOYKHOCTSIME 3ZI0POBBSI B COOTBETCTBHE ¢ DelepalbHEIM 3aKOHOM OT 24 HOsOps 1995 r.
Nel81-®3 "O coumanbHOM 3amuTe MHBaNHIOB B Poccuiickoit @enepanuu” MU HACTOSIIUM
[TonoxxeHueM.

2.2. lna obecneyeHuss W30MPATEIHHOCTH MEP COLHAILHOW MOIACPXKKM HHBAJIUIOB B
PasNUYHBIX JKA3HEHHBIX CHTYalMsX B YUPEXICHUM HCIOJB3YCTCS alrOPHTM OKasaHWs
CHTYallHOHHOM MOMOLIM C OMOpOH Ha OYKBEHHBIH KOIU(MHKATOp KaTErOpUM HHBAIMIHOCTH,

muddepeHIIpOBaHHEBIA [0 MPEHMYIIECTBEHHOMY BHIy IIOMOINM, B KOTOPOH HYXIAeTCs
HHBAIHU.

3. BykBeHHbIE KOAbI H KATErOPHH HHBAJTHIHOCTH

3.1. Jlnsa peanu3aiiuil CUTYallHOHHON TOMOIIY Ka)KI0d TPYIIlie HHBATHI0B HOPMATHBHO
ycraHoBineH Kon (OyKBeHHBIM), KOTOPBIA IO3BOJAET CHCTEMATH3MPOBATh JCATEIBHOCTD
VupexIeHust o ONpee/ICHAIO i IPEJOCTABICHHIO BUIOB YCIIYT MHBAIMIaM U BUIOB MOMOIIH,
TIPENyCMOTPEHHBIX 3aKOHOIATeNbCTBOM Poccutickoit Oenepariu.



3.2. OCHOBHBIE KaTeropuii HHBAIUIOB, HYXNAIOIUXCS B CUTYal[MOHHOW HIOMOIIH
IpeCTaBIeHb! B Tabnuie 1.

Ta6auna 1. OcHoBHbIE KaTeropuii HHBAIM/IOB, HYKIAIOMIHXCS B CATY AIIMOHHOM

TMOMOIIH

Ne

n/ | Kon I[IpeumyIecTBeHHBIH BUI ToMomy | CuTyarroHHas IOMOIIb

I

HyxmaeTcst B 4aCTHUYHOM
Hyxnaercs B MOMOIITH
K — unBanuzg [IOCTOPOHHEM YXOJI€ ¥ ITIOMOIIIH, B
TIOCTOPOHHUX JIMII
1 TiepeIBUraeTcs B T.4. BHE JIOMa, B CBA3H C
(mepcoHana) Ipu
KOJISICKE BBIPQXEHHBIM OI'paHUYEHHEM
NepeIBIKEHUY BHE JIOMA.
CIIOCOOHOCTH K MOOMIJIBHOCTH
Hyxnaercs B 4aCTHYHOM
C T IIOCTOPOHHEM yXOJie ¥ ToMoInu B | MiHBamuI 110 3peHuIo
el CONPOBOJXK/ICHHH, B T.9. BHE JoMa, B | (ciemoi). Hyxnaetcs B
. CBSI3U CO 3HAUUTENIBHO TIOMOIITA
2 | cnaboBUAIIUN
OTPAHHTCH B BBIPQKEHHBIM Y BBIPAKEHHBIM (compoBOXKIEHHE)
OrpaHUYeHHEeM CIIOCOOHOCTH K MOCTOPOHHUX JIHUI]
OpUEHTAIUH
OpHEHTAINH (CIIEMBIE U (mepcoHana) BHE IOMa.
C1aboBUISIINE).
Hyxmaercs B 4aCTUYHOM
O-c IIOCTOPOHHEM yX0Je U oMoy, B | Hyxmaercs B oMoy
TOpaKEeHHEM T.4. BHE JIOMA, B CBSI3H C MIOCTOPOHHUX JIHI]

3 | omopHO BBIPOKEHHBIM OTPAHUYEHHEM (mepcoHaia) B
JTBUTATEIEHOTO CIIOCOOHOCTH K camMo00CTy)KUBAaHUHU U TIPU
ammapara caMO00CITy)KUBAHUIO U OBITOBOM HepeIBIDKEHMSIX BHE IOMA.

YKU3HH.
Hyxnaercs B
CIEIHATH3UPOBAHHON ITOMOLIH
(cypmomepeBoTIrKa) IIpU
(bOopMaNbHBIX B3aUMOOTHOIIEHHMIX
[Tpu popmMasibHBIX
I' — unBamuyg (TpeUMyIIIeCTBEHHO BHE I0Ma) B
5 B3aMMOOTHOIIICHHUSX BHE
4 | TIyXOHEMOH HIH CBSI3U CO 3HAUUTEIBHO
e J0Ma HY>XJaeTcs B yCIIyrax
TITyXO0H BBIPOKEHHBIM U BBIPAXKEHHBIM
CYpIOIEPEBOIYHKA
OrpaHWYEeHHEM CIIOCOOHOCTH K
OOIEHHIO ¥ MEXJIUIHOCTHOMY
B3aMMOJEHCTBHUIO (IITyXOHEMBIE,
TITyXHe).
CoCTaBInsAIOT HHBAIH/BI C
- COIIPOBOXKICHUE H
BEIpAXEHHBIMH (TSDKEIBIE
IIOMOIIb B OPUEHTAIUH
po0JieMbl) HapyIleHHIMHU
Y — uHBaNIU U (BX01/BBIXON);
YMCTBEHHBIX (DYHKITHH.
OTpaHUYEH B - 03HAKOMJICHHE C
[Ipu mocermeHuy yupexaeHus -
OOIIeHn: U PAacIioNIOKEHHOH B

5 3IPaBOOXPAHEHUS HHBAIUIAM C

KOHTpOJIE 32 VUPEKICHUN
KOIOM «Y» CHTyaIl[HOHHAs TIOMOIIb .

CBOUM uHopMaIue;
OKa3BIBAETCS COTIPOBOKIAIOIIUM

MIOBEJICHUEM - IIOMOIIb B 3aMIOJIHEHUH

ux
JIATIAM COTPYTHUKOM YUPEKIECHHUS
IIPH BO3HUKAIONUX 3aTPyIHEHUIAX.

JOKyMEHTOB (yTOUHUTH
HH()OPMAIIHIO)




4. Obecnieyenne ycJaoBuii 1y1s OecnpensaTCTBEHHOro 10CTya

1.B OTHOLICHHH HO6bIX 00beKMO6, BBOIVMBIX B CTpOM mocne 1 mrons 2016 roma B
pesynbpTaTe CTPOMTENBCTBA, KANMTAIBHOTO —PEMOHTA, PEKOHCTPYKIMH, MOJIEpHU3AIIH,
PYKOBOJMTENSIME OpraHu3anuil (coOCTBEHHUKAMH 0OBEKTOB) 00/IHCHBI RPUHUMAMBCA Mepbl T10
OGECIEUeHUIO KCIIONHEHMS 00s3aTelbHBIX TpeOOBaHHM JOCTYMHOCTH, IIPEIyCMOTPEHHBIX
JOKYMEHTAMH B MPOEKTHPOBAHUM M CTPOUTENHCTBE (BCTYMMBIIUMU B CHILY 1 urona 2015 rona).
B oTHOMmEHNH Oelicmeyioujux 00beKmos, BBEIEHHBIX B CTPOU paHee, PYyKOBOAMTELAMU STHX
yupesxaenuii (coGCTBeHHHKaMH OOBEKTOB) isi OOecrevueHus NOCTyIa HMHBATHIOB M MHBIX
MATOMOGMIIbHBIX TPAXIAH K MECTY TPEJOCTABIECHHUS YCIYTH OOMHCHDI ObImb Op2AHU308aHbL
BO3MOJKHBIE, C TOYKH 3PEHHS PA3YMHO20 HNPUCHOCOONIEHUA, PEMOHTHBIC MEPOIpPHATHA,
HaIleJIEHHblE Ha PEIIEHHE BOIPOCOB TOCTYIHOCTH - C YHUCTOM [IOJIOKCHUH JTOKYMEHTOB B
IPOEKTUPOBAHIH U CTPOUTENLCTBE (TaM, TIe 3TO BO3MOJKHO).

2 IlpuHuMaemMble B TaKWX CIydasx Mepbl IOJDKHBI OBITb  CO21ACO6AHBL  C
OOIIECTBEHHBIME ~OpPraHH3AlMAMHA HHBAIMIOB. MoxeT OBITH OpraHM30BaHO, Korja 3TO
BO3MOJKHO, MPEIOCTABJIEHHE YCIYT IO MECTY JKHTEIbCTBA MHBAIMIA WX B NMCTAHIMOHHOM
dopmare. Taxke XOKHA OBITH Op2AHU306AHA NOMOWL HA 00BEKTE CHJIaMM IIEpCOHANa,
BKITIOUAS. COIIPOBOYICHHE MAIOMOOHIBHBIX TPAKIAH Ha O0BEKTE M MOMOIIE B HPEONOJICHHH
GapbepoB, MEIIAIOIKMX [OMy4EeHHIO yCIyr Ha OOBEKTe. U B 00g3aTeapbHOM IMOPSAAKE TODKHO
OBITH  OpP2AHU306AHO  TOIDKHOE  UH(OpMAUUOHHOe  oDechedeHue C HE0OXO0TUMBIM
IyOIMpOBAHMEM 3BYKOBOH, 3PHTENBHOMI uH(OpMAaluy, TAKTUIIBHON - C y4eTOM 0COOEHHOCTEN
BOCTIPUSTHSL.

3. Jlna opranusanuu paGoTbl HAa 00beKTe IO OKA3AHHIO MOMOIIH HMHBAIAAAM
paspabarhBaeTCs M yTBEPHKIAETCS IPUKA30M PYKOBOIUTEIS:

-ITonoscenue 06 OpraHW3alyyl NOCTYIHOCTH O0BEKTa H MPENOCTABIACMBIX YCIYT C
COIPOBOIKIEHMEM MHBAIMIOB Ha 00beKTe, iy [IpaBuia OKasaHus yCIyr MHBATMAM H HWHBIM
MI'H, wmu Ilomutuka obecreueHrsl YCIOBMH JOCTYIHOCTH [ MHBAIAIOB M APYTHX
MATOMOOMIIBHBIX TPaXIaH OOBEKTOB M IPEJOCTAaBISIEMBIX YCIYT, a TakkKe OKasaHWA MM TpH
3TOM HEe0OXOIMUMO#t TIOMOIIH B yUIPEXKICHUH (OpTaHU3aKH);

_HA3HAUAIOTCS.  OMGEMCHGEHHble COMPYOHUKM 3@ OPraHM3alMio  paboT IO
00ecIIeYeHNIO JOCTYITHOCTH 00BEKTa B YCIYT B YUPEKACHUH,

-00I2ICHOCHHbIE UHCMPYKYUU TIepCOHANa (BHOCHMBIC M3MEHEHMs B NOJDKHOCTHBIC
MHCTPYKIHE), OTBETCTBEHHOTO 3a OKa3aHWe IOMOLIM HHBANMJaM M CONPOBOXKJCHHE HMX HA
00BeKTe;

-nOpAOOK TIPOBENIEHUS HHCTPYKTAXA B YUPEKICHUH,

-hopma yuéma TIpOBENICHAS HHCTPYKTaXKa IEPCOHANA,

-Ipuka3 o HA3HAUEHUH OTBETCTBEHHBIX COTPYIHHUKOB 32 OPraHM3aIUiO U IPOBEACHHE
pabOTHI B yUpEXKIEHAH 110 0OECIIEUeHHIO IOCTYITHOCTH OOBEKTOB U YCIYT ISl HHBAM/IOB;

-JlonxcHocmHan UHCMPYKYUA OTBETCTBEHHOTO COTPYIHHMKA 33 OPraHM3alMIo paboTel
10 06ECIIEUeHHIO JOCTYIIHOCTH 00BEeKTa K YCIYT ¥ HHCTPYKTaX NEPCOHANA B yIPCIKACHHH.

~Kypnan yuema TpOBeIEHHS MHCTPYKTaXa IEPCOHANA IO BOMpPOCaM, CBA3AHHBIM C
obecredeHneM JOCTYIHOCTH U HHBAIUI0B O0BEKTOB M YCIIYT;

-Ilamamka 01a uUHEAAIHOO0E TIO BOIPOCAM IIOIyYEHHS YCIyr W IOMOIIKM CO CTOPOHBI
nepcoHaia Ha OOBEKTE.

4. ®3 — 181 «O coumanbHOii 3amuTe WHBaaMAOoB B P®». B ciydasx, ecmu
CYILIECTBYIONUE OOBEKTHl CONMANBHOM, HHXCHEPHOH U TPAHCIIOPTHOH HHPPACTPYKTYP
HeG03MOHCHO NOIHOCHIbIO NPUCHOCOOUMb C YIETOM TOTPeOHOCTEH HHBAIMIOB, COOCTBEHHHKHU
5THX OOBEKTOB [0 MX PEKOHCTPYKIHH WM KANWTaIbHOTO PEMOHTA [OJDKHBI IPHHAMATH
COTNIACOBAHHBIE ¢ OOHHM U3 00U{ECHBEHHbIX 00beOUHeHUNl UHEAIU008, OCYIIECTBIIIOINX
CBOIO JESTENHHOCTD HA TEPPHTOPHH MOCEIEH S, MyHUIUIAIBHOTO paioHa, TOPOICKOro OKpyTa,
MepB! Ul 00ecTieueHus J0CTyIla HHBAUOB K MECTY MPENOCTaBICHHA YCIyTH 1100, Korjaa 310
BO3MOYKHO, 0OECIIEUUTD IIPEIOCTABICHHAE HEOOXOMMMBIX YCIYT TI0 MECTY JKUTEIBCTBA HHBATM/A
WM B TUCTAHITHOHHOM PEXXHME.



DTanbl aXanTalHu:

1 >man (Heomnoxchvie mepyl) UTO TIpenyaractcs IUIAHUPOBATE W HCIOJHATH B
6mkaiiiee BpeMs (Tocne o0cien0BaHusg 06BeKTa) — B TEKYIIEM rofly (OpraHH3alHMoOHHbIE H
npuobperenne TCP)

2 sman (omnovcenivie mepst) TPEOYIOT GoNee NIHTEIBHON MIOATOTOBKY M PEATA3ALIIH,
B TOM YHCJIE [UIAHAPOBAHKS CPEJACTB HA MX HCIONHEHHE (MOATOTOBKY MPOEKTHO-CMETHO
MOKYMEHTAHMH ¥ MOCIeJyI0mero BBINOJHEHUs PEMOHTHBIX paboT), OHH MOTYT OBITH
3AMIAHUPOBAHE] H PEANH30BAHbI B PEICTOSIIEM (HHAHCOBOM IEPHOE.

Opranu3anuoHHbIe MEPONPUSTHS aJaNTANUNA o6bexTa 1 yeayr MI'H BxiarouaioT:

1 .;IOMOIIb €O CTOPOHBI mepconaa (conpopoxaenne MI'H mo OoCH)

2.06yuenue nepconana OCH (compoOBOXKICHUIO U OKa3aHHIO COIEMCTBUS MHBATUIY C
ucrons3osanuem TCP, cypoomnepesony)

3.0praHm3anys AIbTEPHATHBHOTO popmaTa 00CTy ) KUBAHUS MI'H:

- HAa AOMY, B HHOM MecTe IpeObiBanus (B TOM HHCIE, B CTALMOHAPHOM yHUPEHACHIN
COIMATBLHOTO, MEULIMHCKOT0 00CITy KUBAHHS, 00Pa30BATENLHOM),

- UCTAHIHOHHO,

- B IPYTrOM Y4peKIeHHH (BBIIEICHHOM II0 KyCTOBOMY [OPUHITAITY).

4. oprammzanus MHPOPMAIHOHHOIO olbecredeHHs] MI'H (¢ yuemom HapyuieHuil
BOCNPUANUSAL):

- cIpaBOYHO-IMCIETHEpCKas Cayk0a Ha OCH (¢ cypmomepeBoloM C
BUe0TeNe()OHHOM CBI3BIO);

-MHeMocxema (IUIaH OOBEKT, y9acTKa) ¥ MHGOPMALHOHHBIE 3HAKH C TAKTHIHHBIM
ny6nupoBaHHeM HHPOPMALIUH,

- HH(pOKHOCK (TEPMHHAT) C BHIEO- H aKyCTHYECKOH uHbOpMALIUEH;

- pa3BUTHE HHTEPHET - pecypca (KapThl JOCTYMHOCTH) C 03BYIHBAHMCM TCKCTA.

IloaroroBKa nmepcoHaa.

Bech IEPCOHAN OpraHW3aINH, MMEIONIHH OTHOIIEHHE K OOCITYXMBAHUIO MHBAIHIOB
pasnernieH Ha 4 IPyIIIbL:

ITpynna 1. BcrnoMmoraTenbHBIH IepcoHal, K KOTOPOH OTHOCHTCS IEpCOHAN, HE
FMEIONHMI HEeIOCPECTBEHHBIX KOHTAKTOB C HHBAIMIAMKM Ha OOBEKTE, NpHU 00CITy)KUBaHUH
(IBODHMKH, TEpCOHAT CIyXkKO TEXHUYECKOH OSKCILTyaTalru 00BeKTa, yOOPIIUIEL, OpUCHBIE
pabOTHUKY, OCYIIECTBIISIONINE BCIIOMOraTeIbHBIC yukimu (Oyxrantepus, KaHIEIAPUsI U T.0.).

I'pynna 2. BeniomoraTenbHBIH IIEPCOHAN, K KOTOPOMY OTHOCHTCS HIEPCOHAT, HUMEIOIIUHI
HENOCPE/CTBEHHEIE KOHTAKTHl C MHBAIMIaMH Ha O00beKkTe (OXpaHa, MEpCOHan CepBUCHBIX
TIPEITIPUSTHH).

I'pynna 3. O6enyxuBatomuii nepconan. [lepconan HEMOCPENCTBEHHO y4aCTBYIOLIHH B
06CITyXMBAaHHM HHBATKIOB (MHQOPMALIMOHHOE 00CITyKMBAHUE, OKA3AHNE yCIIyT OpraHu3allyy).

I'pynna 4. TlepcoHan, OPraHM3YIOIIMH OOCTy)XHBAHME HWHBANHUIOB Ha 00BEKTax
OpraHu3aiuu  (HO/DKHOCTHBIE JIMI@, OTBETCTBEHHBICE 32 OPraHH3alHio 00CITy’)KUBaHHUS
TOCeTUTENEl, 3a OPraHH3aIHI0 00CIyKUBAHNS HHBATH/IOB, 38 IPOPECCHOHATBHYIO IIOATOTOBKY
IIepCOHANA).

VopapieHueckde pelleHHss B IENAX [OCHENOBATENBHOrO IOBBINCHAA YPOBHA

JOCTYIIHOCTH OOBEKTa M YCIIOBHH Ul MPENOCTABICHHS Ha HEM yCIyT C y4ETOM noTpeOHOCTEH
HHBAJIHJIOB:

-BHOCSTCS B [lacmopT JOCTYIIHOCTH;

-yUHTBIBAIOTCS B IUIAHAX PA3BUTHS OOBEKTA;

“MCIIONIB3YIOTCSl TPH COCTABICHHH CMET KalWTaIbHOTO M TEKYIIEero pEeMOHTa,
PEKOHCTPYKITHH, MOJIEPHHU3aLUU 00BEKTa,

-OTpakaroTcsl B TpaduKax IepeocHalleHus 00beKTa i 3aKyIIKH HOBOTO 000pyIOBaHNU,

-BKJTIFOUAIOTCS B 3a/IaHMs HA MPOEKTUPOBAHME, B TEXHHYECKUE 337aHNs Ha pa3paboTKy
IIPOEKTHO-CMETHOM TOKyMEHTAIlWM Ha CTPOUTEILCTBO, IHPH He0OXOIUMOCTH, Ha OCHAICHHE
IPECHOCOOTEHHsIMA U 00OpY/OBaHUWEM BHOBB BBOAMMBIX B OKCILTyaTalHIO 00BeKTOB (11



oBecedeH s. IOTHOTO COOTBETCTBUS TPEOOBAHUSIM JIOCTYTHOCTA 00BEKTOB LT HHBATHMIIOB C 01
uroist 2016 rona).

Texumueckue cpeacrea (TCP) pas  ajanTanun OCH wu yeoyr
(nprobpetenue u ycranopka Ha OCH):

-cpedcmea UHGOPMUPOSAHUA. 3HAKYM TOCTYIHOCTH 00BEKTOB, HH(OPMAIMOHHBIC
TabJIMYKH, CTEH/IbI, MHEMOCXEMBI UH(POPMAITMOHHBIE TEPMUHATIBL,

-cucmemsl onogeujeHua: 0OecnpoBOIHAs CHCTEMa BBI30Ba MOMOIIHHKA (kHOIIKA
BBI30BA), CBETO3BYKOBON HH(POPMATOP, 3BYKOBOM MasK, HHAYKIHOHHBIC CHCTEMEL,

-6cnoMo2amesibHble ycmpolicmea IJis TMPEONONICHUA IEpernana BbICOT (cbeMHBIE H
IIPUCTABHbIE MAHIYCHl X ANNapesn), HOPYIHH;

-cpedcmea nepedgusiceHua (Kpecino-KONscKa, XOTYHKH, MOIBEMHUK «JICCTHUIEXOM,
«CKAJIOMOOUIBY U AP.)

-aBTOMATHYECKHE YCHIPOICHEa 014 OMKPbI6anus 0eepel;

PemonTHBIE paboThl Aust aganTanun OCH:

-YCcTpo#CcTBO NaHIyCOB

-Pacmmpenue IBEpHBIX IPOEMOB

-JIeMOHTa)X IBEPHBIX IOPOrOB

-YcTaHoBKa MOIBEMHBIX YCTPOUCTB

-YcTaHoBKa IOpY4HEH, IEpHIIa

- 3aMeHa HaMmOJBHBIX IOKPHITHI

-YCTpOHCTBO Pa3sMETKH

-ITepeoGopymoBanie W HPHUCIOCOOJEHHE MECT OKa3aHus YCIyr (xaOWHETOB, 3aJI0B,
KOMHAT, KabuH)

-O60pyI0BaHUE CAHUTAPHO-THTHEHHIECKHUX TIOMEIICHIH

-O6opynoBanie HHGOPMAIMOHHBIX YTOIKOB CHCTEM CBS3H.

4.1 B mensx obecreueHHsl YCIOBUM Ui OECIPENATCTBEHHOIO NOCTyma B 3MaHUA M
MOMEIIEHHs, HY )KIAOIIIXCs B CUTYallHOHHOM TIOMOITIH:

a) obopyIOBaHA CHCTeMa CHTHAIM3AlMM W OIOBEIICHMS JHI C OTPaHHYCHHBIMH
BO3MOXKHOCTSIMY, ~ CIOCOGCTByIomas — ofecredeHuto  0e30macHoCTH — OOydaromuxcs B
cootsercteur ¢ CHull 21-01 "IMoxapHas 6Ge30macHOCTh 3[aHHMH M COOPY)KCHHH' H IoCT
12.1.004 "CucTema cTaHmapToB Oe3omacHOCTH Tpyda. IloxapHas O0€30maCHOCTE. O61ue
TpeboBaHuA";

6) 3IaHEA M COOPYXEHHS OOOpYHOBAHBI BIEMEHTaMHM NOCTYIHOCTH (maHmycBL,
IOPYYHH, KPOKHE IBEPHBIE MPOEMbI, KHOIKA BBI30BA IEpPCOHANA U Ip.) B COOTBETCTBUHU C
TpeGOBAHUAMH K JOCTYIHOCTH CPEJIBI ISl MaTOMOOUIIBHBIX IPAKIAH.

4.2 Tpe6GoBanus K 0OECIICUCHNIO YCIOBUH s OECIPENATCTBEHHOTO AOCTYNa B 3HaHAs
¥ TOMEITeHHs] HHBATHIOB M0 KATETOPHsIM [IPUBEIEHBI B TabmIe 2.

Ta6imua 2. TpeGoBanus K 06ECIEICHUIO YCIOBHH 171 OECIPEIITCTBEHHOTO NOCTYIIa B
37aHKS U TOMELIECHUS HaJIM4Ue TPUCIIOCOOIEHHON BXOTHON TPYIIIIBI 3NAHUS TUL JIOB3
(IaHAYCHI H APYTHE YCTPONCTBA U IPUCTIOCOOIEHNST)
O6ecriedesne yCIOBHH 1711 O€CIPENsSTCTBEHHOTO
JocTyna

OyHKITMOHANbHAs 30Ha

Hanuuwre mpucrocoOIeHHON

o - UMeeTcs BX0Jl ¢ MUHUMAJILHBIM IIeperagoM BBICOT,
BXOJHOM I'PYIIIbLI 30aHUS T

o6opy110BaHan71 aHIycoM H 3BOHKOM BBI30Ba

JIOB3 (manmycs! U Apyrue

yCTpoﬁ(CTBa Iz npncngZomeHm) HERESERIE

OcHarenue 3JaHul 1 - Bce KaOMHETHI OCHAIIECHBI ABIMOBBIMU
COOPYIKEHHH CUCTEMaMHU M3BEIIATeIAMH, KOPUIOPHI - IPOTUBOIIOKAPHON
IPOTHABONOKAPHOH CUTHANIN3AINN 3BYKOBOM CUTHAIH3ALHEHN C JTyOIMpyIOIEMA

Y OIOBELIEHHUS C TyOIUpYOLIUMU CBETOBBIMH

CBETOBBIMHU YCTPOMCTBAMHU YCTPONCTBAMH,




r ‘ - IIyTH 3BAaKyalln 0003HaueHbl HA CTCHAX 3HaKaMH. J

5 AJIFOPHTM OKA3AaHHs CHTYAMOHHOI MOMOIIM HHBATH/AM

5.1 CuTyanuoHHasi HOMOIIb HHBAIUIY ¢ KOAOM «K»

5.1.1 Oprasu3aldOHHbIC MEPOIIPUATH:

2) B YUpexIeHHH XKy PHBIH aIMIHIUCTPATOP TIOMOTaeT HHBAIMAY Ha KOJISICKE BOMTH U
BLINTH M3 30AHUS U TPH NEPEIBIKECHIY BHYTPY 3MaHUs,

6) Ha 37aHKK YUPEKEHHs YCTAHOBIEHA KHOTIKA BEI30BA TIOMOTIIH.

5.1.2 Tlpy HaxOXIECHHM HHBANKAA C KOIOM «K» eMy OKa3bIBaeTCs CHTyallMOHHAs
IIOMOIITb:

a) IPU BXOJIe U BBIXOJIE U3 3IaHNU;

6) mpu mepeMeleHUH BHYTPH 3/1aHus;

B) TIOMOYb Pa3f€ThCs U ONeThes (MPY HEOOXOMMMOCTH 1 BHYTPH IIOMEIICHUS);
r) IpH HOCEIEHNH TyaneTa, IPA HeOOXOUMOCTH U B CIlydac BBI30BA.

5.1.3 JlelicTBUS HepcOHaNa MPH OKA3AHHU CHTYallMOHHOH TOMOI B COOTBETCTBHM C
KO/IaMH KaTerOpHi HHBAIUIHOCTH.

5.1.3.1 JlexxypHblil aqMHAHUCTPATOP:

a) YCHBIIAB 3BOHOK IOCETHTENS C OTPAHMHUCHHEM IIEPEIBIKEHHA (Ha KOJIACKE,
KOCTBUISX ), BBIXOJWT Ha YIIHILY, OTKPBIBACT BXOIHBIE IBEPH;

6) oKa3pIBAET IOMOIIb IIPH BXOJE B 3JAHHUE;

B) YTOYHSET, B KAKOW [IOMOIIM HY)XIAETCs OCETHTEND, 1IETb TIOCCLICHA,

F) coo0IaeT COTpyAHUKaM O HeoOXOMMMOCTH OKas3aHHusg IIOMOLIW IJiI TIOCCIICHHU
IIOCETUTEIS C OTPaHUICHUEM TEPEABUIKEHU,

€) OKa3bIBAET IOMOIIb IIPH BBIXOZE.

5.1.3.2 cOTpYIOHHUK, OKa3bIBAIONIUHA TOMOLIb:

a) OKa3biBaeT MOMOIIb IIPA OJICBAHUHU U Pa3[CBAHIH;

6) B ciyuae HeOGXOTMMOCTH OKa3bIBAET MOMOLLb TIPH MEPE/BIKCHAM BHYTPH 3MaHHA,
COIIPOBOJK/IAET MO KaOMHETAM;

B) IIPU HEOOXOMMOCTHU OKA3bIBAET IOMOIIb IIPH MOCEIICHUH TyalleTa.

[IpaBuma MOBEIEHMs NPH OOMIEHWM C JIOIBME, HCIBITBIBAIOMIMME TPYIHOCTH pu
TIepe/IBHIKEHIH, [IPHBEICHBI B IIPHIIOKEHAH A.

5.2 CuryanuHoHHas MOMOIIbL HHBATHIY € KOAOM «C»

5.2.1 IIpu HaXoXJIeHWH WHBaNTHAA ¢ KomoM «C», eMy OKasbBacTCHA CHTyallMOHHA
MTOMOIITB!

a) IPX BXOJIC ¥ BBIXOJIE U3 3IaHHUS;

0) mpu TepeMEIIeHUH BHYTPHU 31aHH,

B) IIPH [TOJTbEME H CILyCKE C JICCTHHIIB,

I) IIpH pa3[ieBaHWK U OJICBaHUH;

1) Ipu HEOOXOUMOCTH OKa3bIBACTCS TIOMOMIb B TyayeTe.

5.2.2 JlelicTBUS HepCOHANA NPH OKA3aHHU CHTYallMOHHOH IMOMOIIW B COOTBETCTBHM C
KOJaMH KaTeropuil HHBAIUIHOCTH.

5.2.3.1 JlexxypHBIA aIMHHHACTPATOP:

a) 0 MOHHMTOPY CHCTEMBI BH/IEOHAONIOMCHUS (3amaHMpOBaHA YCTAHOBKA) BHIWT
[IOCETHTENS ¢ OTPAaHUYEHHEM B CaMO00CIy KUBAHUM;

6) BCTpEUaET CIENOro HHBANK/IA Ha YJIHIIe (Ha BXO/IE B 3/IaHuUE);
B) OTKPBIBAET BXOJHBIC IBEPH;
I') IOMOTAeT BOUTHU B 3[IaHUE;

x) Geper moceTUTENs IO JIOKOTh U COIPOBOXAACT N0 COTPYNHHKA, KOTOpBIM Oyzner
OKa3bIBaTh IIOMOIIIb;

€) OKa3bIBaeT IOMOIIb PH BBIXOJE U3 3/AHHS;
5.2.3.2 COTPYIHMK, OKa3bIBAIOLINH TTOMOIIb:
a) OMOTaeT IIPH OJIEBAHUY U Pa3JICBaHNy,;



6) COIPOBOYK/IAET O HYKHOTO KabuHeTa, IPHACPIKABAS €r0 IO/ JIOKOT;

B) OKA3bIBAIOT [IOMOIIb [P OPHEHTAINH B IOMEIIEHUH.

[IpaBuIa TIOBENEHHUS IPY OOLIEHAH C JFOIBMHU, HMEIOIIIMA TII0X0C 3pEHUE, TTPUBEICHD!
B IIPHJIOKEHUH A.

5.3 CHTYalHOHHASI IOMOLIb HHBAMUIY € KogoM «O»

53.1 Jlns objerdeHuss BXOja U BEIXOJA COTPY[HHK, OKA3HIBAIOIIMH MOMOLID,
OTKPBIBAET U 3aKPHIBAET IBEPb.

5.3.2 Tlpu HaxXOXIEHWM HHBANIHIA C KOJIOM «O» B IOMEIIECHUAX, EMY OKa3bIBACTCS
CHTYaI[MOHHAs TOMOIIb IIPU BCEX NEHCTBUSX TPH TEPEABHKCHIHU UM BBIMONHACMBIX PyKaMH:

a) IIpU BXOJIE U BHIXOJIE U3 3/[aHKS, OTKPHIBAHMHM ¥ 3aKPHIBAHUY JIBEPei;

0) mpu pa3/ieBaHUY U ONEBAHUH,

B) HEOOXOIMMO TOMOYb HHBATHIY 0QOPMUTE HEOOXOMUMYIO JOKYMEHTAIHUIO.

5.3.3 JleiicTBHs IEpCcOHAla TP OKa3aHMM CHTYallMOHHOM [OMOLIM B COOTBETCTBHHU C
KOIaMHU KaTeropuii MHBAIUIHOCTH.

5.3.3.1 JlexxypHbI{ aIMHAHHCTPATOP:

a) 10 MOHHTOPY CHCTeMBbI BH/EOHAOMIONEHHUs (3alUlaHUPOBaHA yCTAHOBKA) BHIUT
[IOCETHUTENS C OTPAHHUCHUEM B CAaMOOOCITYKUBaHUH;

6) BCTpeuaeT MHBAJIK/IA Ha yiHIle (Ha BXOJE B 3[aHue);

B) OTKPHIBAET BXOJHBIE IBEPH;

I') IOMOTaeT BOUTH B 3[aHHUE;

1) TIpUTJIalaeT COTPYIHUKA [JIs OKa3aHHs TIOMOLIHN;

€) OKa3bIBaeT MOMOILE IPH BEIXOZIE U3 31aHHUS.

5.3.3.2 COTpyOHUK, OKa3bIBAIOIMHI IIOMOIIE:

a) TIOMOTaeT IIPU OJICBAaHUK U pa3/IeBaHUH;

) COIPOBOXKIALT JI0 HYXKHOrO KaOMHETA.

5.4 CuTyanuoHHAas MOMOIb HHBATHAY ¢ KogoMm «I'»

5.4.1 WaBamun Tayxo# mnpu QopManbHOM OOINEHHM HYXAAeTCs B yCiIyrax
CypAOIMEPeBOTIHKA.

CuTyanMoHHAas TOMOINb WHBAKMIy OKasblBACTCS BO BCEX MOMEIICHHSX, TAC
OTCYTCTBYeT IHChMeHHas HH(OpMaIwst 00 yCIyrax, IpeIoCTaBIseMbIX B Y UPexICHIH

5.4.2 TIpu TTAaHOBOM TOCENMIEHHH O0BEKTa HHBAIMIY € KozoM «I™» HeoOX0aUMO
3apaHee 00paIaeTcs 3a CypIONePEBOIYMKOM HITH COIPOBOXKIAOLIMM JIMIIOM.

5.4.3 Bo Bpems TpeObIBaHUS MHBAIK/A B YUPEKICHAH CYPAONIEPEBOIUK COTPOBOKAACT
MHBATHAA 10 TEPPUTOPHHM, 3HAKOMHT C IIHCHMEHHOH uH(popmanued O HIPOBOAMMBIX
MEpPONPUATHAX, YIACTBYET B [POBEICHUH PEaOMITMTAIMOHHBIX MEPOIPHATHH, OKa3bIBas yCIyTH
0 CYPIOTIEPEBOLY.

5.4.5 TIpm OTCYTCTBHHM CypIOIEPEBOAYHKA COTPYAHHK, OKA3bIBAIOIIMH IIOMOIIb,
3HAKOMHT MHBAIMA C MUCHMEHHOM MH(OpMAIMen 0 HOpSAKe OKa3aHUs COLUANbHBIX yCIyTr U
JpYTOM 3alpaliiBacMoi HHBAIUIOM HH()OPMAIIHH.

6 OTBeTCTBEHHOCTH

6.1 Vupex/eHHe HeceT OTBETCTBEHHOCTD IePe]l MHBANMIIOM 32 YOBITKH M MOPATbHBIA
BpeJl, IPHYAHEHHbIE eMy BCIEICTBUE HEOKA3aHWs WM HEHaIIeKAEro OKasaHWsd eMy YCIyTH,
HapyIIEHHs €TO MPAB ¥ 3aKOHHBIX HHTEPECOB, B TOM YHCIE PAsTJIallleHHs €ro MepCoHAIbHBIX
JAHHBIX W WCIONB30BAHHS COTPYIHHKAMH YUpEXICHHS CBOETO CIIyXKeOHOTrO IIOJOXEHHS B
LENIX HECOOTBETCTBYIOIMKX HHTEpECAM HHBATH/IA.

6.2 Jlnst obecledeHHs HHBATHAAM JOCTyIla HApaBHE C JPYTUMA K YUPEKIECHHIO
COTPYJHHKAM HEOOXOMMMO OKa3blBaTh CHTYalMOHHYKO I[OMOIIb B 3aBUCHMMOCTH OT BHIA M
BHIPAKEHHOCTH MMEIOIIEr0cs y UHBAIMAA HAPYIIEHHs 3/I0pOBbs C y4eTOM OyKBEHHOTO KOZXa M
TO# CHUTyaluu, B KOTOPOW HaXOOUTCS HHBAIHA.

6.3 Ilpd OKasaHMM CHUTYalUMOHHOW IOMOIIE DAGOTHUKHM YHpEKJCHHs OO0s3aHbI
COOJIIOMIATh ¥ 3aIUINATH [PaBa M MHTEPECHl HHBAIUIOB i 00ecreunBaTh KOHQUICHIHATBHOCTD
TIEPCOHABHBIX TAHHBIX U CBEIEHUH O CONCPIKAHMH 0Ka3bIBACMBIX UM YCIIYT.



[Tpunoxenue 1

[IpaBu/ia nOBeIeHHs NPH O0INEHHN ¢ HHBATHIAMH

-Ecnu BbI IIpeyiaraeTe OMOIIb, JK/IUTE, IOKa €€ IPUMYT, a 3aTeM criparnuBaiTe, 9TO U
KaK JeJaTh.

_Korna Bac 3HAKOMST C HHBTHIOM, BIIOJHE ECTECTBEHHO IOMKATh eMy PyKy: HaXe Te,
KOMY TPYZHO IBUTaTh PYKOH MM KTO IONB3YETCS MPOTE30M, BIOJHE MOTYT OXaTh PYKY
(IpaByo WM JIEBYIO), YTO BIIOJIHE JOMYCTHMO.

O6menue ¢ JIOIbMH, HCILITHIBAIOIHMH TPYIHOCTH IPH MePeIBHKEHHH

-TloMHWTe, 4TO MHBATMAHAS KOJSCKA — HENPMKOCHOBEHHOE IPOCTPAHCTBO HEIOBEKA.
He ofnokadrBaiiTech Ha Hee, He TONKaiiTe, He KiajuTe Ha Hee HOTH 0e3 paspelleHHus. Hauatp
KATUTh KOJSICKY 6€3 COTNIacksi HHBATHA — TO e camoe, 9T0 CXBATUTH M IIOHECTH HENIOBEKA 6e3
€ro pa3pelieHusl.

-Bcerza cmpamuBaiiTe, HyXHAa M [OMOIIb, IIPEXJae HYeM  OKasark  Ce.
IIpesnaraifte IOMOIIb, ECIH HYXKHO OTKPBITh TDKEIYIO BEPE WK IPOMTH N0 KOBPY € JIIHHHBIM
BOPCOM.

-Ecnu Balie IpeUIoKeHre O IIOMOIIM MPHHSTO, CIIPOCKTE, YTO HYyXHO ACNaTh, A 1CTKO
cienyiiTe MHCTpYKIpsM. EcnM BaM Daspelluid IEPENBUrarsh KONACKY, CHadana KaTUTe €€
MeUTeHHo. Konsicka GBICTPO HaGMpaeT CKOPOCTh, U HEOXKHUAAHHBIA TOTIOK MOXET HPUBECTH K
[OTEepE PABHOBECHSL.

-Beera IuYHO yOeXKIaWTeCh B TOCTYIHOCTH MECT, IIE 3aIlJIAHMPOBAHBL MECPOIIPUATIS.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTH mpoGieMbl 1IN Gapbephl U Kak HX MOXKHO
YCTPAHUTE.

-He mano x;onars 4enoBeka, HaxO/AIIerocs B MHBAIUAHON KOJACKE, [0 CIIMHE MIIH IO
iedy.

-Eciii BO3MOXKHO, PACIIONOXKHUTECh TakK, 4TOObI BallM JIHIA ObLIM Ha OJHOM YPOBHE.
M36eraiiTe MOJIOXEHHA, IPH KOTOPOM BallleMy cOOECeTHUKY HYIKHO 3aIPOKU/IBIBATE I'OJOBY.

-Eciu cyIecTByIOT apXUTEKTypHBIE Oapbepkl, NPEAYNPEIUTEe O HHX, yTOOBI YEIIOBEK
HUMeJ BO3MOXKHOCTh MIPUHUMATh PELICHHUS 3apaHee.

-TToMHHUTE, YTO, KaK IIPABKIIO, Y JTIOJCH, HIMEIOMINX TPYAHOCTH IIPH NEPEABIKCHIHN, HET
npoGJieM CO 3pEHHEM, CILyXOM ¥ TIOHHMAHHEM.

-He nymaiite, 9T0 HEOOXOMMUMOCTH IIOJIB30BATHCS WHBAJIMOHON KOJSICKOH — 3TO
Tpareus. D10 crocod cBOOOAHOTO (EC/H HET apXUTEKTYPHBIX GaphepoB) TepeBIKEHHs. ECTh
JIFOJTH, TONB3YIONIMECS WHBAIUIHOM KOJACKOM, KOTOPBIE HE YTpaTHIIH CIIOCOOHOCTH XOIWTH U
MOTYT HEpPENBUTATECS C TMOMOMIBIO KOCTBUICH, TPOCTH U T.IL. Komsackyd OHM HCIOIB3YIOT AN
TOT0, YTOOBI SKOHOMHTE CHJIBI X OBICTpEE NepeiBUTaThCs.

OO6meHue ¢ JIOALMH ¢ IUIOXHM 3pEHHEM U He3pAIHMH

-Hapy1renne 3peHus: UMeeT MHOTO cTeneHei. [I0HOCTBIO CIIeTIX JIFOfIeH BCETO OKOJIO
10%, OCTANBHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT paslHyarh CBET ¥ TCHb, HHOTJA LBCT 1
ouepTaHus TipenMeTa. Y OIHHX C1aboe mepudepHuecKoe 3peHue, y ApYTuX - ciaboe IpsMoe
npy XopoureM nepudeprdeckom. Bee 970 HaNO BRIACHUTH U yIUTRIBATE TIPH OOIIIEHUH.

-IIpeqiarast CBOKO IOMOIIb, HANPABJIHTE YENOBEKA, HE CTHCKHBAHTE €ro pyKy, HAUTE
TaK, KaK BbI 00bI4HO xomute. He Hy>KHO XBararh CJICIOr0 9€/I0BEKa U TaIUTEL €I0 34 coboi.

-OnuImTe KPaTKo, TI€ BBl HaX0ouTech. [IpenynpexaaiTe o MPEnATCTBUAX: CTYICHIX,
NyKax, AMax, HU3KMX IPUTOJIOKAX, Tpybax H T.IL.

-Ucrions3yiiTe, eCIH 3TO YMECTHO, (hpa3bl, XapaKkTepu3yIOlue 3BYK, 3amax, pacCTOAHNE.
JlenuTech YyBUIEHHBIM.

-Obpamraiitecb ¢ COOaKaMH-TIOBOJBIPAMH HE TaK, Kak C OOBIYHBIMHM JIOMAITHUMH
KHBOTHBIMHU. He KoMaHyiiTe, He TPOTaiiTe U He MrpaliTe ¢ cOOaKOH-TIOBOIBIPEM.

-Ecnu BBl cOOMpAETECh YMTATh HE3PAYEMY UeIOBEKY, CHavYaa MpeaylpeanTe 00 3TOM.

ToBopHTe HOpMaibHBIM romocoM. He mpomyckalite yHpOpMAIHIO, €CTi Bac 00 3TOM HE
TIOTIPOCHT.



-FCIIH 5TO BAYKHOE MHCHMO WM JOKYMEHT, HE HyXKHO /i yOeIUTeIbHOCTH JaBarh ero
notporath. [Ipu 3TOM He 3aMEHSHTE YTEHHE TEPECKAa3OM. Korma He3psduil 4eloBEK TOJDKCH
OJIHCATh NOKYMEHT, IpounTaiite ero 06g3aTensHo. FIHBaTHIHOCTD HE 0CBOOOXKIAET CIJIENOrO
YenoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

-Bcerza obpaniaiiTech HEOCPEICTBEHHO K YEN0BEKY, aXke €Cli OH Bac HE BAIAT, & HE
K €ro 3psiueMy KOMIIaHbOHY.

-Bcerna nHaseiBaitte cebs U MPEICTABISIATE APYTHX COOECETHUKOB, a TAKKE OCTANBHBIX
IPUCYTCTBYIOMKX. ECIM BBl XOTHTE [OXKATh PYKY, CKOKUTE 00 3TOM.

-Korza BbI TIpe/araeTe He3psyeMy HUelOBEKY CECTh, HE yCaXXHBAWTE €ro, a HalpaBbTe
PYKy Ha CIMHKY CTyJla WM IIOJUIOKOTHUK. He BoIuTe IO MOBEPXHOCTH €ro pyky, a nauTe eMy
BO3MOYKHOCTH CBOOOIHO MOTpOTraTh IpeaMer. Eciu Bac MONPOCHIM IOMOYE B3ATh KaKo#-To
IIpeIMET, He CIIeyeT TAHYTh KUCTh CIIENOTo K PeaMeTy U OpaTh ero PYKOH 3TOT IIpEIMET.

-Korma Bbl 0OIaeTech C TPYIIOil He3psdMxX JIOfeH, He 3a0biBaiiTe Kaxmbld pa3
Ha3bIBaTh TOI'O, K KOMY BBI 0OpalaeTecs.

-He 3acTapigiiTe Bammero cobeceqHHKa BellaTh B ILyCTOTY: €CIH BbI IE€PEMCINACTECH,
MPeAyTpPEIUTE €T0.

-BrojiHe HOPMATBHO YIOTPEOISATH CI0BO 'cMOTpeTh". [l HE3PAYEro HelIoBeka 3TO
03HayJaeT "BUIETH PyKaMHU', OCA3aTh.

-WsGeraiiTe ~pacINbIBYATHIX ~OMNpeleNeHHi M HMHCTPYKIHH, KOTOpBIC OOBIUHO
COIIPOBOYKIAIOTCS JKECTaMH, BHIPAKEHUH BPOZIE "Crakad HAXOIUTCS IIIe-TO TaM Ha cToje".

CrapaiiTech 65ITh TOuHBME: "CTaKaH Mocepe/mHe CToa".

-ECIM BBl 3aMETHJIM, YTO HE3pSUHil 4eJOBeK COMNCS ¢ MapuIpyTa, He YIPaBJIAHTE €ro
JBKEHUEM Ha PACCTOSHMM, TOJIOMUTE ¥ IOMOTHTE BBIOPATHCSL Ha HYKHBIH My Th.

-Ilpw cmycke Wiy MOAbEME IO CTYNEHbKaM BEIMTEC HE3PAICTO IEPICHIUKYIAPHO K
uum. [lepeBurasnce, He nenaiTe PhIBKOB, PE3KHX MBIKEHHUI. IIpH COMPOBOXKICHNN HE3PAICTO
yesloBeKa He 3aKIafbIBaiiTe pyKH Hasa — 3T0 HeyTOOHO.

OO0meHuHe ¢ JI0ILMH, HCIBITHIBAIMUMH 3aTPY/IHEHUS B Pe4H

-He wurHOpupyiiTe ntoneif, KOTOPEIM TPYAHO TOBOPHUTH, IIOTOMY HTO IOHATH HX - B
BaIllX UHTEPECAX.

-He mepeGupaiiTe 1 He HOIMpPaBIAHTE YENOBEKA, KOTOPEIM HCIBITBIBACT TPYAHOCTH B
peun. HauwHaliTe roBOPHTH TONBKO TOTZ@, KOTJa yOeIMTeCh, YTO OH yXKE 3aKOHTHI CBOO
MBICIIb.

-He meITaiiTech yCKOPHUTH pasroBop. byabTe rOTOBBI K TOMY, YTO pasroBOp C HEI0OBEKOM
¢ saTpyIHEHHOH peubto 3aiiver y Bac Oombme BpemeHH. Ecnmu BBl CHEIIHTE, JyHIIE,
W3BUHUBIINCE, JOTOBOPHUTHCS 00 OOLIEHUH B APYTO€ BpEM.

-CMOTpHTE B JIHIIO COOECENHHKY, OMIEPKABAHTE BU3YalnbHbIH KOHTAKT. OtpnaiiTe >TOM
Oecenie BCe Ballle BHUMAaHHE.

-He nymaiiTe, uro 3aTpyIHEHMS B pedd - MOKasaTeNb HHU3KOTO YPOBHS HHTEIICKTA
YeI0BEKa.

-CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPEIE TPEOYIOT KOPOTKMX OTBETOB MM KHBKA.

-He npurBOpsiiTeCh, €CIM BBl HE MOHMIH, YTO BaM CKasalH. He crecHaiiTech
mepecnpocuTh. ECii BaM CHOBA HE YHAIOCh MOHATH, MONPOCHTE MPOM3HECTH CIOBO B bonee
MeIJIEHHOM TeMIIE, BO3MOXHO, 10 OyKBaM.

_He 3a6bIBaiiTe, UTO HeJOBEKY C HAPYIIEHHON pedbio TOXKE HYXHO BbICKasarkcs. He
nepeOuBaiite €ro u He Toapsiite. He TopomuTe roBOPAIIETO.

-Ecnu y Bac BO3HMKAIOT NpoONeMBl B OOIIEHWH, CIIPOCHTE, HE XOHUCT JIM Balll
cobeceTHUK UCIOIb30BATh APYro# CIOCO0 - HAIKMCATh, HAalleyaTaTh.

-Korza BBl pasroBapiBaeTe C UEJIOBEKOM, HCIBITBIBAIOIIMM TPYAHOCTH B OOIICHHH,
clTylnaiiTe ero BHUMATEIBHO. DyIbTe TEPNEIUBBL, KIUTE, KOT/IA IEIOBCK CaM 3aKOHTHT bpazsy.
He mompapnsaiite ero u He orosapusaiite 3a Hero. Hukorma me MPUTBOPSHTECH, YTO BEI
[IOHMMAeTe, eClli Ha caMoM jene 3To He Tak. [loBropuTe, YTO BBl IOHSIH, 3TO IIOMOXKET
4eJI0BEKY OTBETHTH BaM, & BaM - TIOHATB €TO.



PexomMmeHanuM mno HCII0JbL30BAHHUIO CJIOB H IIOH

IIpunoxxeHue 2
siTHii IpH 00IeHHH ¢ NHBAJIHIAMU

| HUCIIOJIb3VITE J3EELAMTE
¢JI0BA ¥ MOHATHS, HE CO3JAI0IIHEC s
CJIOB M MOHSATHH, CO3TA0IHX CTEPEOTHUIIbI:
CTEepPEOTHIIbI:

YenoBeK ¢ UHBAITMIHOCTHIO

YeoBek ¢ OrpaHUUEHHBIMA BO3MOKHOCTAMH,
60HHOM, MCKAICUeHHBIH, MMOKAJIEUeHHBIN,
HETOHOLEHHBIH, Kaneka, ¢ Ne(GeKToM
3JI0POBBSI, C HEJIOCTATKOM 3I0POBBS

Ip¥ CPaBHEHHH JIFOIEH C
WHBAIMIHOCTHIO ¥ 6€3 MHBATUIHOCTH:

He wHBanum, 4enoBek 0e3
WHBAIHTHOCTH

HopMmasbHBIH / 3M0pOBBIH

UenoBeK, MCIOIb3YIOIIMH HHBATUIHYIO
KOJLSICKY; UETIOBEK Ha KOJIICKE; YESIIOBEK
C

napajii30BaHHbBIMH HOTaMH

ITprKOBaHHbIH K HHBAIUIHOM KOJIACKE,
TNapauTUK, TapaTi30BaHHbIH

«KoJsicouHuK Y — IIPHEMIIEMO B CPEAC
06I_U,GHI/IH JIFOJIEN ¢ MHBATUIHOCTHIO

BpO)K)IGHHaH HWHBAIWUIHOCTH, UHBAJIU]
C

OETCTBA

Bpoxnennbii neexT / yBedbe / HeCuacTbe

Wmeet O (neTckuit nepebpanbHbIi
Tapanud), 4enoBek (pebeHoK, AETH) C

AT

Crpanaer JILII, 6Gomeet JLL, «IMAIIMIHAK

UenoBeK, IepeHeCIii TTOIHOMHUEIHT /
UMeeT

HHBAIMIHOCTD B pE3yJbTaTe. ..}
YeJoBeK,

KOTOPBIH MepeHec 60Je3Hb / cTan
WHBAIUIOM

B pe3yJIbTATE. ..

CTpaI[,aeT OT MOJIUOMHEIHUTA / ot HOCJICIICTBI/Iﬁ
IIOJIMOMUEIINTA, XKEPTBA 0ose3HU

UenoBek ¢ 0COOEHHOCTSIMU PasBUTHSA /
g

0COOEHHOCTSIMH B Pa3BUTHH, YCIIOBEK C
MEHTAJILHON WHBAIUIHOCTBIO, C
0COOEHHOCTSIMU MEHTAILHOTO
pa3BUTHSA

OrtcTanelii, yMCTBEHHO HETOJIHOIICHHBIN, C
3a[IepXKKOH / OTCTaBaHWEM B Pa3BUTHH, C
HMHTEIUIEKTyaTbHON HEJOCTATOIHOCTRIO, C
YMCTBEHHOM OTCTAJIOCTHIO, UMOCIHTL, neOun

PeGeHok ¢ 0COOEHHOCTIMHU Pa3BUTH

CaboyMHBIH, «TOPMO3Y, C 3a[IEPIKKOHU /
OTCTaBAaHHEM B PA3BUTHH

JleTr ¢ HTHBAIMIHOCTHIO

JleTH-MHBAJIMIBI

Jletu ¢ 0coOBIME 00pa3oBaTeIbHBIMH
nOTPeOHOCTIAMHA

IkoNMEHUKI-UHBATIUIBI

UYenosek ¢ cuaapoMoM JlayHa, pebeHoK
(netn) ¢ cunapoMom JlayHa

C 6one3ubio JlayHa, «I1ayH», KMOHTOJIOH]),
«jayHsTay (0 IETIX C CHHIPOMOM HayHa)

YenoBEK C DIIHJICTICUEN

DMUIIENTHK, IIPUIIAT0YHBIH, CTpa/IarOLIHH
SIMUJIEITAUUYECKUMHE TIpUIIagKaMu

UenoBeK ¢ 0COOCHHOCTAMH
TICUXHAYECKOTO

Pa3BUTHSL, YETIOBEK C 0COOEHHOCTSIMU
NyIIEBHOTO WM SMOIHOHATIBHOIO
Pa3BUTHSL

Ilcux, cyMacIle i, IO C
[ICHXMATPHUECKUMHE IPOOIeMaMH,
IyHeBHOOOIbHBIE JIFOMIH, JIFOIH C IyIIECBHBIM
JUIHA SMOITMOHAIBHEIM PACCTPOHACTBOM




Hespstuwit, cTaboBUISIINN YETOBEK, C
WHBAIMIHOCTHIO II0 3PEHHIO

Crernoii, COBEPIICHHO CIIETON

(He CIIBIIIAIUHY / TITyXOH
c1abOoCTBIIIAIAN

YyenoBeK, ¢ HHBAJIMTHOCTLIO IO CIIYXY,
HONBL3YIOMUICS )KECTOBOU PEUBIO

['myxoii KaK IeHb, YENOBEK ¢ HapyLIEHUEM
ciyxa, 4eJloBeK (peOeHOK) ¢ OCTaTKaMH CiiyXa,
TITyXOHEMOH

TIPUMEYAHUE: «Crnenon»,
«TIIyXO0¥», «C HAPYLIEHUEM CIIyXay, «C
HapYIICHHEM B

PA3BUTHUY, «C IICHXUICCKUAM
pacCTPOMCTBOM» — TaKHe
CJIOBOCOYETAHUS TIPUBBIUHEI IS
Tonei

C MHBAJIAIHOCTHIO, HO B OCTAJIbHOM
00IIEecTBE OHH CITOCOOCTBYIOT
(opMUPOBAHHUIO B3TIIsIIa HA
yenoBeKa ¢ HHBATMIHOCTHIO, KaK Ha
yeJioBeKa ¢ MEAUIMHCKIMHA
poOIEMaMHu.




