YTBEPAIEHO
3aseayiommum MBJIOY «Jletckuit
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HHCTPYKIMS
no oxazaumio yeayr aunam ¢ OB3 pabornnkamu

MBIOY "Jlerckuii cax Ne 4 «30/10Tast pbioKa» r.Hepeibcka

Wncrpykius pazpaboTana B cooTBeTCTBHE ¢ DesepanbHbM 3axonom ot 24.11.195 r.
No 181 — @3 «O coupanbhoit 3amure uHBanngos B POy, [Ipukasa MuH3IpaBCOLPA3BATI P®
or 14.022012 N 120 «O06 yrepxneHun Komexca I3TUKM U clyeGHOro IMOBENeHHUs
(enepaibHbIX TOCYIAPCTBEHHBIX IPAKIAHCKUX CIIyXKaHX MuHuCTEPCTBA 31PABOOXPAHEHUS U
coumanbHOro passuTHs Poceuiickoit Pesepauun», PesepanbHbM 3akoHoM OT 28.12.2013 1. Ne
447-®3 «O6 OCHOBAX COLMATLHOTO OOCTyKHBaHMsS rpaxiaH B Poccmiickoil ®enepaiun,
TIpukazos Muntpyza Poccmm ot 25.12.2012 1. No 627 «O0 yTBepXKIECHHU METOAHKH,
03BOIISONIEH OGBEKTHBU3HPOBATh M CHCTEMATH3HPOBATL JOCTYIHOCTh OOBEKTOB M YCIYT B
TIPUOPUTETHBIX cepax KH3HENEATENHHOCTH T UHBAIUIIOB H APYTUX MasIOMOOWITBHBIX TPYTIT
HACENEHNS, C BO3MOYKHOCTBIO YUeTa PETHOHANBHOM criennukm», No 792 ot 31.12.2013 r. «O0
yrBepkaeHnn Kojekca STHKH U CITyXeQHOTO TIOBEICHHS pabOTHWKOB OPraHOB YNPABICHH:
COLMATBHOMN 3aUTHl HACETEHUS U yUPEKIACHHH COIMATBHOTO 00CITYKUBAHUSY, [TocTanosienus
IIpaButenscTa PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBEPXKICHHUH
rocyaapcTBeHHON mporpaMmel Poccniickoit Denepariu «JocTynHas cpexa» Ha 2011 - 2020
rome, ®epepansHoro 3akona ot 01.12.2014 Ne 419-03 «O BHeceHHH HM3MEHEHUH B OTIENbHBIC
3aKOHOIATeIbHbIE akThl P@ 10 BOMpOcaM COIl. 3alUTHl HHBAIKIOB B CBA3H C patuduKanuei
KouBeHLMA O IIpaBax HHBaIHIO0B», KonBeHuue OOH o npasax HHBaNUI0B, MeTOIUUIECKUM
nocobuem «JIs 0Oy4enus (MHCTPYKTHPOBAHUS) COTPYIHHKOB yupexaenunit MCD u apyrux
oprasu3aimii mo Bompocam obecredenust JOCTYIHOCTH il HHBAIMAOB YCIyT 1 00BEKTOB, Ha
KOTOPBIX OHH IPEIOCTABNSIOTCS, OKA3aH s IPU STOM HEOOXOIUMOH TIOMOLIAY.

PaGotauku MBIOY "Ierckuit cag Ne4 «3onotas peibka» 0053aHbI BBLIOJHSITH
npaBuna STHKETA Npu OOLIEHAH C WHBAIMAAMH H OKA3blBATh [OMOLIb HHBATHAAM B
IPEO0TIEHIH 6apbepoB, MELTAIOTIMX NOTYYEHIIO HMH yCITYT HApaBHE C APYTUMHU JTHLIAMIL

COBOKYITHOCTb CMOCOOHOCTEH, 3HAHME ¥ YMEHHH, HEOOXOMMMBIX Il > PeKTUBHOrO
oblIeHHs NpHM OKAa3aHMU TIOMOIIM HHBAINAAM B NPEOJOJICHHH OapbepoB  Ha3bIBAETCS
KoMMyHHKATHBHAA 3P PEeKTHBHOCTD.

KomMyHuKarust (0BlieHue) pAcCMATPUBAETCS Kak BaXKHEHIIAs CTOpPOHA mroboi
ESTENBHOCTH, BO MHOTOM OGECTICUMBAIONIAS €€ YCIIeX M MPOAyKTHBHOCTE. KOMMYHHKaTHBHAS
KOMIETEHTHOCTD  HeoOXOqMMa  KakgoMmy. Jlna  paboTHHMKOB — cQepbl  00pasoBaHus
pO(ECCHOHANBHO 3HATMMBIME SBJISEOTCS YMEHHs MPABHILHO BOCHPHHMMATEL H IOHMMATH
JIPYTOTO 4eJI0BeKa, TPAMOTHO OKA3bIBATE YCIYTH B yUPEK/CHIM MK OPTaHH3aii.

PasButue KOMMYHHUKaTHBHBIX YM€HI/.Iﬁ CKIAIBIBAETCS M3 CIEOYIOIMMX OCHOBHBIX
HaBBIKOB!



136erath KOHQIUKTHBIX CHTYallnH;

BHMMATENbLHO CIYIIATh MHBAIK/A U CIBIIATH €T0;

peryupoBaTh COOCTBEHHDBIS SMOLUHU, BOSHUKAIOLIHE B MpoLecce B3aUMOICHCTBUS;
obecreyuBaTh BLICOKYIO KyAbTYpY U 3THKY B3aHMOOTHOILIEHHH;

LUBUIIH30BAHHO IIPOTHBOCTOATD MAHUTIYJTHPOBAHHUIO.

C}’U.IGCTB}"}OT obmme npaBHJjia ITHKeTa MNpH o0meHH ¢ HHBAJHAAMH, KOTOPBIMH

MOTYT BOCTIOJNIL30BATBCA pa6OTHHKH opraHmauHﬁ, l'Ip@I[OCTaBII}I}OUIHX yCIIYTH HaceleHUuIo, B

3aBHCHMOCTH OT KOHKPETHOH CHTYalluH:

o

(OS]

Obpawjenue K ueino6eky: KOLZA BBl pasroBapuBacTe C WHBAIUIOM, OOpalanTech
HETIOCPEICTBEHHO K HeMy, & He K CONPOBOXK/AIOIIEMY HIIH CYpIOTIEPEBOIIUKY, KOTOPEIE
IPHUCYTCTBYIOT IIPH PasroBOPE.

IToocamue pyxu. KOTJA BAac 3HAKOMSAT C WHBATHOM, BIIOJHE ECTECTBEHHO [I0XKATh €My
pYKy: ke Te, KOMY TPYIHO JIBUraTh PYKOH I KTO MOJIB3YETCA [IPOTE30M, BIOJIHE MOTYT
OJKaTh PYKY - IPaBYIO MK JIEBYIO, YTO BIIOJIHE TOIYCTHMO.

Husvisaiime cebs 1 Opyeux: KOTZa Bbl BCTPEUAETECH C ICJIIOBEKOM, KOTOPBIA IIOXO HIH
COBCEM HE BIHIAT. 00S3aTebHO HasbiBaiiTe ceOs i TeX JIEofeH, KOTOPBIe HPHIILIH ¢ BaMH.
Ecnu y Bac ofmas Oecesia B TPyIIIE, HE 1a0bIBaiiTe MOSCHHUTH, K KOMY B JAHHBIH MOMEHT
BBI 0OpAIAeTeCh, i HA3BaTh CEOSL.

[Ipednooicenue noaouju: €CIV BB IIPENNAracTe MOMOIIb, HKIMTE, MI0Ka ee TPUMYT, a 3aTeM
chpammBaifTe, uTo ¥ Kak JenaTh.

Adexsamnocms U 6edCAUGOCHIL, OOpamaiiTech ¢ B3POCIBIMA  HHBAINJaMH Kak €

B3POCIIBIMH. O6an_IaI71T€CB K HHM II0 UMEHH H Ha THI, TOJIBKO €CJIH BbI X0po1Io 3HAKOMBEIL.

He onupaiimech 1a Kpecio-KoAACKy: OMAPATHCs MM BHCHYTE Ha Ypel-TO MHBAIMIHOM

KOJISICKE - TO JK€ caMOe€, UTO OIHPAThC HIIN BHUCHYTH Ha €€ oOnajaTene, ¥ 3TO TOXKE pasapaixact.

MuBanuHasg KoJsicka - 3TO HacTb HemmpHuKacaeMoro IIpOoCTpancTBa YEeIIOBECKA, KOTOpBIfI ce

UCIIOJIB3YET.

BuumameibHocms U MepneausocinG. Korga Bbl pa3r013apHBaeTe C UEJIOBEKOM,
UCIBITHIBAOIIHUM TPYAHOCTH B OOIIEHUHU, CJ'IymaﬁTe €ro BHUMareJjibHo. By,ﬁ[bTe TEePpIICJIUBLL,
JKIUTE, KOTrja 4eJIOBEK CcaM 3aKOHYUT (bpasy. He HOHpaBJlﬂﬁTe €ro U HE lI,OI‘OB&pHBﬂ'ﬁTG 3a
wero. Huxkoraa ne Ilpl/ITBopﬂﬁTQC'b. 4yTO BbI IOHHMMAETE, €CIH Ha caMOM nesie 2TO HE Tak.
HOBTOpI/ITe, YTO Bbl IOHSUINA, 2TO IIOMOKET qeJIoBeKY OTBETUTH BaM, a BaM - I[IOHATH €T0.

Pacnoioocenue ons  beceobl: Korma BbI roBopure C 4eJoBEeKOM, ITOJIB3YIOIIUMCS

WHBaJIAHOR KOJISICKOM MJIM KOCTBUISIMU, PaCIlOJIOKUTECh Tak, yToOBLI Ballll ¥ €ro rjasa

ObUIM Ha OJHOM YPOBHE, TOT'la BaM 6}/)16'1‘ jlerye pasrosapuBarh. PaBFOBapI/IBaH ¢ TEMH, KTO



MOJKET UWTaTh MO ry0aM, pacmoyoKuTech Tak, 4To0bl Ha Bac mamanm cBeT, ¥ Bac ObLi0
XOpOILO BUIHO, NOCTAPANTEC, qTo6n! Bam HUUero (€1a, curapeThbl, PyKi) He MELao.

o TlpusieueHue GHUMAHUS HCIOBEKA! yTOOBI IPUBIICYb BHUMAHHE YENIOBEKA, KOTOPBIH IJIOXO
CIIBIILNT, IOMALITUTE EMY PYKOIl HIH TOXJIONANHTE MO Tety. CMOTpUTE eMy IpAMO B riasa u
rOBOpUTE YETKO, HO UMelTe B BHAY, YTO HE BCE JIOAHM, KOTOPEIC [UIOXO CJIBIIAT, MOTYT
YUTATH 110 TyOam.

e He cuywaiimeco, €Ciy ClydaiiHo TOIyCTUIIM OTIOMIHOCTD, CKa3aB «YBuIUMCS) MK «Bbl

cabIang oo ITOM?» TOMY. KTO HE MOXKCT BUIETH WUITH CIABIILATD.

Taxxke pazpaboTaHBl TIpaBHia STHKETa UL JHI[ ¢ Pa3HBIMU paccTpoifcTBaMu (yHKIHH
oprann3ma. CITICOK MPaBMJI TOCTATOYHO BEIHK. Ecni coMHeBaeTech, PACCUNTHIBAlTE Ha CBOM
3PABBIA CMBICT ¥ CIIOCOOHOCTB K COUYBCTBHIO. OTHOCHTECH K IPYroMy 4eJoBeKy, Kak K cede

caMoMy. TOUHO TaK e ero yBakaifTe - M TOIJa OKasaHue yCuyr B ydpeKICHHH U ofuIeHue
OyayT 3 HEKTUBHBIMH.

Hpamma ITHKETA NPH o0MeHHM ¢ HMHBAJHJIAMH, HCOBITHIBAWIKAMA TPYAHOCTH IMNpH

NnepeaBIKEHIN

[loMHXTe, 9TO WHBAIMAHAS KOJSCKA - HETMPHKOCHOBEHHOE MPOCTPAHCTBO HEIOBEKA. He

oBnoKauMBAliTeCH HA Hee, He TONKaliTe, He KIAINTe Ha Hee HOTH 0€3 paspelleHHs. Hauatp

KATHTH KOJSICKY 0€3 COoryiacksl HHBATH/IA - TO XKe CaMOe, 9TO CXBATHTL U HOHECTH JeNI0BEKA

0e3 ero paspelLueHHs.

o Bcersaa crpammBaiiTe, HyKHa JIi TIOMOIIE, IPEXE YeM OKa3ath €. IIpenmaraiiTe MOMOIIb,
ecIi HYXKHO OTKDBITH TSDKENYIO TBEPH WIH IPOUTH 110 KOBPY € JUTMHHBIM BOPCOM.

o FEcou pame MpeiToKeHle O MOMOIIE MPUHATO, CHPOCUTE, UTO HYXKHO NENATh, U YETKO
CIIeAyHTe UHCTPYKITHSM.

o Fcmu BaM pa3pelldiy MEpeBUraTh KOJLCKY, CHatdalla KaTHTE €€ MeyienHo. Komsicka
OblcTpo HAOMpaeT CKOpOCTh, H HEO)KHIAHHBIA TONYOK MOXET MPHBECTH K IIOTEPE
PaBHOBECHS.

o Bcerma mmuno yOexaaiTech B JOCTYIHOCTH MECT, TI€ 3allaHHpOBAHBI MEPOTIPHATHSL.
3apaHee TOWHTEpeCyHTeCh, KakHe MOTYT BOSHHKHYTH npobieMsl WM Oapbepbl B Kak X
MO>KHO YCTPAHUTE.

o He Hajo XJIOMATh YENOBEKA, HAXOMSIIErocs B HHBAIHIHOH KOJCKE, TO CIHMHE WA 110
Teuy.

o [EciM BO3MOYXHO, PACIONIOKUTECH Tak, 4TOOBI BallM JHMa ObUIM HAa OIHOM YPOBHE.

WaGeraiite MONOMKEHHS, NPU KOTOPOM BalleMy COOECEIHHKY HYKHO 3alpoOKH/BIBATE

TOJIOBY.



o [Eciu CyLIECTBYIOT apXMTEKTYpHbIe Gapbepbl, NPEAYNpenuTe O HAX, yToOBbI YETOBEK UMEI
BO3MOYKHOCTB IPUHUMATE PEILCHUS 3apaHee.

o TloMHHTE. YTO. KAK IPABUIO, Y JHOACH, HMEIOIUX TPYAHOCTH MpH TNEPEIBIKCHIM, HET
MpobaeM cO 3PEHHEM, CIIyXOM ¥ MOHUMAaHHEM.

o He nymaiite, 4TO0 HEOOXOAUMOCTE MONBL30BATHCA MHBATHIHON KOJSICKOH - 9TO Tpareius.
D10 crocod cBOGOMHOro (ECIH HET APXUTEKTYPHBIX 6apbepOB) MEPEIBIIKCHILS. Ectpb moau,
TMOMB3YIOIMecs UHBAJIMAHON KOJACKOH, KOTOPbIC HE yTPATHIH CIOCOOHOCTU XOIUTh U
MOTYT MEPEABHUIaThCsL C OMOMIBIO KOCTBITEH, TPOCTH H T.II. Konacky OHM UCTONB3YIOT A

TOTO, yTOOBI DKOHOMUTH CUJTbL A 6LICTp€€ [epeaBuUraTbCA.

HpaBl/lJlﬂ ITHKeTAa NpH o0mIeHUH € HMHBAJUIAMH, HMEIOUIHMH HapyumeHpe 3peHuc HJIH

He3PAYHMMHE:

e Hpennaraﬂ CBOIO ITOMOIIIb. Hal'IpaBJIHfITe yejJoBeKa, HE CTHCKHBaMTE €ro PyKy. HOUTE Tak,
KaK BBI OOBITHO XOIHUTE. He HYXHO XBaTaThb CJIETIOTO UeJIOBEKAa U TalluTh €ro 3a co001.
Onmiuute KpaTko, rnae BbI HaXOJUTECh. Hpeﬂynpemﬂame 0 MOPEHITCTBHUAX! CTYNICHSIX,

JIy’Kax, aMax, HH3KHX OPUTOJIOKAX, pr6ax " T.IIL.

Vcnosp3yiiTe, ecld 3TO yMECTHO, (pasbl, XapaKTEpU3YIOIHe 3BYK, 3allax, paccTosHHE.

JlenmuTech YBUICHHBIM.

o OG6pamaiitech ¢ CcO0aKaMi-IOBOJABIPAMH HE Tak, Kak ¢ OOBIUHBIMH ~ JOMAITHUMH
KEBOTHBIMIL, He KoMaHzyiiTe, He TpOTaiTe # He HTpakite ¢ COOaKOH-TIOBOLBIPEM.

o FEcau BBl coGmpaeTech YWTaTh HE3PAYEMy UENOBEKY, CHAvUama MPeAylpelite 00 3TOM.

[oBOpHTE HOPMAIBHBIM roocoM. He mpomyckalite pHQOpMALIO, €CTH Bac 00 ToM HE

TIOTIPOCAT.

Ecoi 5TO BaKHOE MHCHMO WIH JOKYMEHT, HE HYXKHO Ui yOeIMTeIbHOCTA NaBaTh €ro

TIOTporath. I1py 3TOM He 3aMEHSHTE UTEHUE TICPECKa3OM. Korpa He3psuuil 4enoBeK J10/DKEH

[OJMHCATh JIOKYMEHT, TpOdHTaiiTe ero obssarenbHO. MHBAIMIHOCT HE 0cB0OOXKIAET

CJIETIOTO YeoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH JTOKYMEHTOM.

o Bcerna oGpamaiiTech HEMOCPEICTBEHHO K YENOBEKY, IXKE CCIIH OH BaC HE BAAT, a HE K €T0
3pstaeMy KOMITAHBOHY.

o Bcerna Ha3pBaliTe ceOs M TpeACTABILiTe APYTHX COOECETHAKOB, a TAKKe OCTaJIBHBIX
IPHCYTCTBYIOIIIX. ECIM BBl XOTHTE TIOXKATE PYKY, CKOKATE 00 3TOM.

» Korna BB IpeyiaraeTe HE3psYEMY HENIOBEKY CECTh, HE ycaxuBaiiTe ero, a HaIpaBbTe PYKY
HA CIMHKY CTYJa WM TOAIOKOTHEK. He BOAMTE MO MOBEPXHOCTH €r0 PyKy. 4 maiiTe emy
BO3MOIKHOCTH CBOGOIHO IOTPOraTh MpeaMeT. Ecii Bac IONPOCHIN [OMOHb B3ATH KaKoi-To
IpeMeT, He CIeyeT TAHYTh KICTh CIENOro K IPpeIMETy 1 Oparh ero pyKoii 3TOT IPEaMET.

o Korma BBl obmaerech ¢ IPYIIIOHA HE3PSAUMX JIHONCH, HE 3a0BIBAliTe KAXKIBIA pa3 Ha3bIBATH

TOTO, K KOMY BbI 06pamaeTecr;.



o He sacrapisiiTe Bamero coOeceqHUKA BEIlaTh B IYCTOTY: €C/M Bbl [MEPEMEMACTECH,
npeayTpeanTe ero.

o BrojHe HOPMAJbHO YTOTPEOATH CIOBO «CMOTPETHY. Jlns He3psiuero 4YejoBeka 3TO
03HAYAET «BUJICTb PYKAMM», OCA3ATh.

o MsberaiiTe  pacIUbIBYATBIX — OMpPEICNCHHH 1 WHCTPYKIUH, — KOTOpBIE  OOBITHO
CONPOBOKAAIOTCS! JKECTAMHU, BHIPAKECHHI BPOAE «CTaKaH HAXOIUTCS TAE-TO TaM Ha CTOJIEN.
Crapaiitech ObITb TOUHBIMH: «(CTAKAH ITOCEPENMHE CTONAY.

e Fciu BBl 3aMETHJIM, UTO HE3PAUMil 4eqoBeK cOumcs ¢ MmapupyTa, He yIIpaBIsidTe €ro
JBIYKEHMEM Ha PACCTOSHYH, TIOJIOMANTE 1 TOMOIMTE BLIOPATLCA HA HY)KHBIHM Ty Th.

o Tlpu cuycke Wiy MOIbEME IO CTYNEHbKAM BEAHTE HE3PAICIO IEPICHIUKYIIPHO K HUM.
IlepenBurasch, He JeMaiiTe PbIBKOB, PE3KHX npmkeHuil. TIpyt COMPOBOMICHUH HE3PSAHUETO

YyeJioBeKa He 3aKiapIBalTe pyKH Hazal - 9TO Hey,[[O6HO.

Hpasmla ITHKETA TIPH o0IeHUH ¢ HHBAJHIAMH, HMEI0 MMM HapyiueHue cjiyxa:

e PasroBaprBas ¢ YEIOBEKOM. Y KOTOPOTO [UIOXOI CIyX, CMOTPHTE TPSMO Ha HETO. He
saTeMHSI{Te CBOE JMI0 ¥ HE 3aropakuBaiiTe ero pyKamH, BOJIOCAMH HJIH KaKHMH-TO
mpeaMeTaMu. Bam coOeceHHK JOMKEH MMETh BO3MOXHOCTE ClenuTh 32 BBIpAKEHHEM
BaIlero JINIA.

o CylecTByeT HECKOIBKO THIIOB K crenerelt TiryxoTsl. COOTBETCTBEHHO, CYMIECTBYCT MHOTO
CIIOCODOB OOINEHHS ¢ JIOABMH, KOTOPBIE TJIOXO CIIBIIAT. Eciu BBI He 3HaeTe, KakoH
IIpe/IITI0UecTh, CIIPOCHUTE Y HUX.

o HexOTOpBIE JIEOJM MOTYT CIBIIIATH, HO BOCIPHHAMAIOT OTACIBHBIE 3BYKH HEIpaBUIBbHO. B
3TOM cllydae TOBOpPHTE Oojiee TPOMKO ¥ 9ETKO, noxOupas MOAXOAAIINE YPOBEHb. B npyrom
ciydae MOHAMOOHTCS JIHIIb CHU3ATH BBICOTY rOJIOCa, TaK KaK JE/IOBEK yTpaTHi CIOCOOHOCTH
BOCIIPHHUMATH BBICOKHE YaCTOTBL.

o UroOBI MpHBICYL BHAMAHIE HeNIOBEKA, KOTOPBIN TI0XO CIBIIKT, HA30BHTE €T0 MO MMCHH.
Eciu oTBeTa HeT, MOIKHO Clierka TPOHYTh YelOoBEKa MK JKe [1oMaxaThb PYKOIA.

o [oBopHTe ACHO U poBHO. He HyXHO H3INIIHE MOMICPKIBATE TTO-TO. Kpuuath, 0COOEHHO B
yX0, TOKE HE HAIO.

o FEciu Bac mpocsaT MOBTOPUTH YTO-TO, nonpobyiiTe mepe(pasupoBaTh CBOE NPEATOKCHHE.
Vcrmonp3yiTe KeCThl.

o VY6emurech, 4To Bac MmoHsutA. He cTecHaiTech CIIPOCUTH, TOHI JIH BaC cobeceTHUK.

o FEcmu Bbl coobmaere nHMOpMaLKIO, KOTOpas BKIIOYACT B ceOst HoMep, TeXHHUYECKHH HIH
JPYTOH CIOJKHBIN TEPMHH, aapec, HaNWIINTe ee, coobmmmTe Mo (aKcy HIM dIEKTPOHHOH
[IOYTE WITH JFOOBIM APYTUM CTIOCOOOM, HO TaK, YTOOBI OHA ObIIa TOUHO ITOHATA.

o FciM CymecTBYIOT TPYHOCTH TpH YCTHOM OOIICHHMH, CIPOCHTE, HE OyneT JU MpoIe

MepennuchBaTbhC.



He 3a0wBaifTe 0 cpene. KoTopas Bac OKpYKacT. B 6ofpmMX HIA MHOTOTIOAHBIX
TOMELIEHUSIX TPYAHO OOMWATHCS C JIOABMHU, KOTOPBIC MIOXO CIIBLIIAT. SIpkoe COTHLE WU TEHb

TOME MOTYT OBITH OapbepaMH.

e QueHb uACTO TIIYXHE JIFOAM KCIONB3YIOT A3BIK YKECTOB. Ecmu BBl 00IaeTech dYepes
TepeBoIunKa, He 3a0y/IbTE, YT0 00pamaThes Hajlo HEMOCPEACTBCHHO K COOECEIHUKY, a HE K
MePeBOIUYMKY.

o He Bce moOmH, KOTOpbIE TUIOXO CHBIMIAT, MOTYT YHTaTh MO rybam. Bam mydrmue BCEro
CripocHTh 06 3TOM IpH mepBoil BeTpede. Eciy Bat cobeceHHK 00MamaeT 3TUM HaBBIKOM,
HY)KHO COOIOAATh HECKOIBKO BAXKHBIX MPABHIL. [ToMHHTE, YTO TOJBKO TPH K3 JACCATH CIIOB
XOPOIIO MPOYHTHIBAIOTCS.

o HyXHO CMOTpeTh B IHIO COOECEJHMKY M TOBOPHTB SICHO M MEIJICHHO, WCTIOJIb30BaTh
npocTsie (passl H H30eraTh HECYLIECTBEHHBIX CIIOB.

o Hy’XHO HCTIONB30BATE BEIPAKEHHE THLIA, JKECTHI, TENOMBIKCHHA, CCIIH XOTHTE TIOTUEPKHYTh

WJIW TIPOSICHUTE CMBICTT CKa3aHHOT 0.

Hpamma ITUKETA HNpH o0LeHHH ¢ UHBAJHAAMH, HMEIOIHMH 3a0EePKKY B pPasBATHH H

npoﬁnemm 00 e, YMCTBEHHbIC HapyLICHIMA:

o Vcmonp3yiiTe MOCTYIHBIN A3BIK, BBIPAXKAUTECh TOIHO H II0 ACTLY.

o M3BeraiiTe cIOBECHBIX MITAMIIOB H 00Pa3HBIX BBIPAKEHHH, €CIIH TOJIBKO BbI HE YBEPEHBI B
TOM, UTO Ball cOOECeIHUK C HIMU 3HAKOM.

o He rosopure cBbicoka. He mymatiTe, uTo Bac He OHMYT.

o T'oBOp# 0 3a1a9ax WK IPOEKTE, PACCKA3BIBANTE BCE «IIO IIATAMY. JlaiiTe Bammemy
coBeceIHIKY BO3MOIKHOCTD OOBITPaTh KaXK/IbIH 1Iar MOCyIe TOT0, KaK BbI OOBSICHUIIH EMY.

e VIcXOmHTE W3 TOTO, YTO B3POCHIbIH UEN0BEK C 3aI€PKKOH B PA3BUTHI HMEET TaKOH JKe OIIBIT,
KaK ¥ 000 APYro# B3pOCbIiA YeI0BeK.

o Fciu HeOBXO0MMMO. HCTIONB3YiiTe HILTIOCTpaliy Wik GoTorpaduu. byIbTe rOTOBEL
TIOBTOPHTH HECKOJBKO pa3. He ciapaiitech. eciu Bac ¢ NEPBOTO pasa HE MOHSIIH.

o OGpamaiiTech ¢ 4eNOBEKOM € TTPOOIeMaMH PasBUTHSI TOHHO TaK JKE, Kak BBI 051 0OpallalKch
¢ mo6BIM IpyTHM. B Gecere 00CyKIaTe T€ K€ TEMBI, KaKUe BbI o6cyxmaeTe ¢ APYTrUMHU
ronbMA. Harmpumep, riiaHb! Ha BEIXOHBIE, OTIYCK, OTO0Aa, HOCIIETHITE COOBITHSL.

e OOparmaiiTech HENOCPEACTBEHHO K IETIOBEKY.

o TIOMHHTE, 9TO JIOIH C 3aNePXKKON B PASBHTHH JIEECTIOCOOHBI M MOTYT IMOIMHCHIBATE

JOKYMEHTBI. KOHTPAKTHI, roJIOCcOBaTh. NaBaTh corjacue Ha MEAUIIHHCKYIO TIOMOING M T.I.

HpaBqu ITHKETA MPH O0IIeHHH ¢ HHBAJHIAMH, HMEIOMMMHU MCHXHYICCKHE HApYyMICHHSI:



[Mcuxnueckue HapyleHus - HE TO e caMoe€, 4TO HpO6J’[€MbI B pa3sBUTHH. JIrogu ¢
MCUXUUCCKHMH HpO6H€MaMH MOLYT HCHOBITHIBATb SMOLIHOHAJIbHEBIC paCCTpOf"ICTBa HITH

3aMeLIaTeNbCTBO, OCIOKHIIOMME UX XKU3Hb. VY HUX CBOM 0COOLIN 1 W3MEHUYUBBIN B3CIIAL HA MHUD.

o He Hamo mymaTh, UTO JIFOIH C MCUXMICCKAMH HapyIICHUSIMH 00s3aTeNbHO HYXKIAIOTCS B
JIOTIOJHUTETLHO TIOMOIIM | CTIEIMAIBHOM 00 parieHn .

o Obpamaiitecs ¢ MOIBMH C NCHXHYSCKAMU HAPYIICHUAMH Kak C mnuygocTsMu. He HyxHO
JenaTh NPEXKIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OIThITA OOIIeHNs ¢ APYTUMH TIOABMHU C
TaKoif e GopMOoil MHBATH/THOCTH.

o He cremyer mymarhb, 4TO JEOAH C MCHXHYSCKUMH HaPYIICHUMH Gonee OPYTrHX CKJIOHHBI K
Hacwmio. 1o Mud. Ecin Bel IpykentoOHbl, oHu OyAyT YyBCTBOBATH ceOs1 CTIOKOMHO.

o HesepHO, 4TO JNOAN C NCUXHYECKIMH HAPYIIEHUSAMI UMCIOT npoOieMbl B IOHHMAHHU HITH
HIDKE TIO YPOBHIO HHTEIIEKTa, 4eM OOJIBIIHHCTBO TrOfEH.

o Fcam uenoBek, MMEIOMIHM TICHXHUECKHE HAPYIIEHHUS, PACCTPOCH, CIIPOCHTE €T0 CITOKOITHO,
YTO BBl MOXETE CHENATh, UTOOBI TOMOYb EMY.

o He roBopuTe Pe3KO C YENOBEKOM, HMEIOIIMM MCAXHYCCKHE HAPYIICHU, JlaXke eclH y Bac

€CTh JJII 5TOIrO OCHOBAHH.
HpaBﬂJla ITHKETA MpH O0LIEHHH ¢ MHBAJHA0M, HCNBITHIBAKIHM 3aTpyAHEHUS B PEHH:

o He wrsHopupyiiTe mofeil, KOTOPEIM TPYJIHO TOBOPHTH, IOTOMY HTO MOHATE HX - B BalllHX
HHTEpecax.
o He mepeGuBaiiTe W He TONpABILLiiTe HeTOBEKA, KOTOPBIA MCIBITHIBACT TPYAHOCTH B PETH.

Haunnaite TOBOPHTH TOJIBKO TOTAa, Koraa }’66,71}1'1’605, 4TO OH YK€ 3aKOHYHJI CBOIO MBICJIb.

He mbiTaifTech yCKOPUTDL pasroBop. BysibTe roTOBBL K TOMY, YTO PasroBOp ¢ HEJIOBEKOM
¢ s3aTpyIHEHHOH peublo 3aliMeT y Bac Oolblie BPEMCHU. Ecinu BLl chenidre, Jiydle,

I3BHHHBIIUCH, JOTOBOPUTHCS 00 0OLIEHUH B PYrO€ BPEMS.

o (CwmoTpuTe B JIMLO cobece UKy, MOAJEPKUBANTE BU3YalbHbIH KOHTAKT. Otnatite sTOH
Oecene BCe Ballle BHUMAHUE.

o He nymaiite, uTO 3aTpyAHEHMS B PEUM - IOKA3aTEIb HU3KOTO YPOBHS. MHTEJLIEKTA YEJIOBEKA.

o CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPBIC TpeOyIOT KOPOTKMX OTBETOB MIIM KUBKA.

o He npurtBopsiiTech, €CIH Bbl HE MOHANM, YTO BaM CKa3aATH. He crecusiiTech NEPECHIPOCUTD.
Ecau BAM CHOBA HE YIANOCh MOHSATH, MOTPOCUTE NPOU3HECTH CIOBO B pojee MENJICHHOM
TeMIIE, BO3MOXKHO, 110 OyKBaM.

e He 3a0blBaiiTe, YTO HEJOBEKY C HApYLIEHHO peyblo TOXKE HYKHO BBICKa3aThbest. He

nepebuBaiite ero i He nojapsiite. He ToponnTe roBOpsMIEro.



o Ecmu Yy Bac BO3HHKAIOT HpO6HCMbI B O6LL[€HI{1H, CIIpPOCUTE, HE XO0YeT JId Balll cobeceHHK

HCIOJB30BaTh APYroi cnocod - HanucaTh, HarmeqaTarb.



